
 

 

 

 

 

 

 

REQUEST FOR PROPOSAL (RFP) 

Supply, Installation, Testing & Maintenance of 30 Nos. of 100 AH SMF Batteries for 20 KVA Hykon UPS 
with Buy-Back of Old Batteries 

RFP Reference No. KFON/IT/UPS-BATTERY/2026-27/2309 

Issuing Authority Kerala Fibre Optic Network Limited (KFON 

Site of Work 
KFON Head Office, 2nd Floor, Jeevan Prakash, LIC Building, Pattom, 
Thiruvananthapuram, Kerala - 695004 

Scope 

Supply, installation, testing, commissioning & maintenance of 30 Nos. 100 AH 
SMF batteries for a 20 KVA Hykon UPS, with buy-back of 30 Nos. old 42 AH SMF 
batteries 

Last Date & Time for Submission of 
Quotation 

25th September 2026, up to 5:00 PM (IST) 

Mode of Submission By email only, to am.it@kfon.in 

 

1. Introduction 

Kerala Fibre Optic Network Limited (KFON) invites quotations from reputed, experienced and financially sound 
vendors / OEM authorized dealers for the supply, installation, testing, commissioning and annual maintenance of 
Sealed Maintenance-Free (SMF) batteries for the UPS system installed at KFON Head Office,2nd Floor, LIC Building, 
Pattom, Thiruvananthapuram, along with buy-back of the existing old batteries, as detailed in this Request for 
Proposal (RFP). 

2. Scope of Work 

1. Supply of 30 Nos. of 12V 100 AH SMF (Sealed Maintenance-Free) batteries suitable for the existing 20 KVA 
Hykon UPS system. 

2. Safe removal / de-installation of the existing 30 Nos. of 12V 42 AH SMF batteries from the battery bank. 

3. Installation, wiring, inter-connection and commissioning of the new battery bank in the existing/additional 
battery rack, including all necessary connectors, lugs, cables and inter-connecting links. 

4. Load testing, back-up time testing and commissioning of the UPS with the new battery bank; submission of 
a test/commissioning report. 

5. Buy-back of the removed old 30 Nos. 42 AH SMF batteries — the bidder shall quote a buy-back value, which 
shall be adjusted/deducted from the total quoted price for the new batteries. 

6. Safe disposal / removal of old batteries from site immediately after buy-back, in compliance with the 
Batteries (Management & Handling) Rules and applicable Pollution Control Board norms. 

7. Comprehensive on-site maintenance / warranty support for the supplied batteries for the warranty period 
specified by the bidder (minimum 24 months, to be quoted). 

8. Free replacement of any battery found defective/faulty during the warranty period, at no additional cost to 
KFON. 



3. Technical Specifications 

3.1 New Batteries to be Supplied 

• Type: Sealed Maintenance-Free (SMF), suitable for UPS duty 

• Capacity: 100 AH, 12V, Qty: 30 Nos. 

• Compatibility: Suitable for 20 KVA Hykon UPS (compatible voltage/string configuration as per existing UPS 
battery bank) 

• Make: Reputed OEM brand (e.g., Exide, Amara Raja, HBL, Rocket, Panasonic or equivalent) — bidder to 
specify make & model 

• Manufacturing date: Latest (batteries older than 3 months from the date of manufacture shall not be 
acceptable) 

• Design life: Minimum 5 years 

• Warranty: Minimum 24 months from the date of installation (bidder to specify) 

• All batteries to be accompanied by OEM test certificates / datasheets 

3.2 Old Batteries for Buy-Back 

• Type: SMF, 12V, 42 AH, Qty: 30 Nos. (existing, in used condition) 

• Buyer to inspect the old batteries at site prior to quoting, if required, by prior appointment 

• Buy-back value quoted shall be a lump-sum amount for all 30 Nos., to be adjusted against the invoice for 
new batteries 

4. Eligibility Criteria 

9. The bidder should be an authorized dealer/distributor/partner of the OEM whose battery is being quoted, 
or an established supplier with at least 3 years of experience in supply and installation of SMF batteries for 
UPS systems. 

10. The bidder should have successfully executed at least one similar order (supply & installation of SMF 
batteries for UPS, of comparable or higher capacity) in the last 3 years. Copies of purchase order / 
completion certificate to be enclosed. 

11. The bidder should have a valid GST registration and PAN; copies to be enclosed. 

12. The bidder shall be responsible for replacement of faulty batteries during the warranty period and any 
rectification work required shall be attended to at the earliest, without any delay 

13. The bidder should not have been blacklisted by any Central/State Government department or PSU. A self-
declaration to this effect shall be enclosed. 

5. Instructions to Bidders 

14. Quotations shall be submitted only via email to am.it@kfon.in, on or before 25th September 2026, 5:00 
PM (IST). Quotations received after the deadline will not be considered. 

15. The quotation shall be submitted on the bidder's letterhead, duly signed and stamped, along with all 
supporting documents as PDF attachments. 

16. Prices shall be quoted in Indian Rupees (INR), inclusive of all taxes, transportation, insurance, installation, 
testing and commissioning charges, and shall clearly indicate GST separately. 

17. The buy-back value for old batteries shall be quoted separately and shown as a deduction from the total 
price. 

18. Quotation validity: The offer shall remain valid for a minimum of 60 days from the last date of submission. 

19. Delivery/completion period: To be specified by the bidder; KFON expects completion of supply, buy-back 
and installation within 7 - 11 days from the date of issue of Purchase/Work Order. 

20. KFON reserves the right to accept or reject any or all quotations, in part or full, without assigning any reason, 
and to negotiate terms with the lowest (L1) qualifying bidder. 

21. Canvassing in any form will lead to disqualification of the bidder. 



22. Any dispute arising out of this RFP/contract shall be subject to the jurisdiction of courts in 
Thiruvananthapuram, Kerala. 

6. Payment Terms 

• 90% payment against delivery, successful installation, testing, commissioning and buy-back of old batteries, 
within 15–30 days of submission of invoice, subject to satisfactory completion certified by KFON. 

• 10% of the total contract value shall be retained by KFON as Retention Money / Security against performance, 
and shall be released after successful completion of the warranty period / 6 months from the date of 
installation, subject to satisfactory performance of the batteries with no defects reported during the said 
period. 

• Payment shall be released after deduction of the agreed buy-back value of old batteries, applicable retention 
amount, and applicable TDS, as per Government norms. 

7. Evaluation Criteria 

Quotations meeting the eligibility criteria (Section 4) and complete in all respects will be evaluated on the basis of 
the Net Quoted Price (Total price of new batteries + Battery rack & accessories + minus buy-back value of old 
batteries). The bidder with the Lowest Net Quoted Price (L1), meeting all technical and eligibility requirements, will 
be considered for award of the contract. 

8. Documents to be Submitted Along with Quotation 

• Duly filled Price Bid  

• Technical specification sheet / datasheet of the quoted battery 

• GST registration certificate and PAN copy 

• Authorization certificate from OEM (if applicable) 

• Experience/completion certificates of similar past work 

• Self-declaration of non-blacklisting 

• Warranty terms  

 

9. Contact for Queries 

For any clarification regarding this RFP, bidders may contact KFON at am.it@kfon.in (Contact No: 0471-6630830). 
All quotations must be submitted to the same email address on or before 25th September 2026, 5:00 PM (IST). 

 

Authorised Signatory 

Kerala Fibre Optic Network Limited 

mailto:am.it@kfon.in

