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DISCLAIMER 

The information contained in this tender or subsequently provided to Applicants, 
whether verbally or in documentary or any other form by or on behalf of the Authority 
or any of its  employees  or  advisers,  is  provided  to Applicants  on  the  terms  and  
conditions  set  out  in  this  tender  and  such  other  terms  and conditions subject to 
which such information is provided. 

This tender is issued by the Managing Director, Kerala State Information Technology 
Infrastructure Ltd. This tender is not an agreement and is neither an offer nor an 
invitation by the Authority to the prospective Applicants or any other person. The 
purpose of this tender is to provide interested parties with information that may be useful 
to them in the formulation of their Bid pursuant to this Tender.  This Tender includes 
statements, which reflect various assumptions and assessments arrived at by the 
Authority in relation to Supply, Installation, Testing & Commissioning of ISP Hardware 
and Software for KFON. Such assumptions, assessments and statements do not purport 
to contain all the information that each Applicant may require. This Tender may not be 
appropriate for all persons, and it is not possible for the Authority, its employees, or 
advisers to consider the objectives, technical expertise and particular needs of each party 
who reads or uses this Tender. The assumptions, assessments, statements, and 
information contained in this Tender, may not be complete, accurate, adequate, or correct.  
Each Applicant should, therefore, conduct its own investigations and analysis and should 
check the accuracy, adequacy, correctness, reliability and completeness of the 
assumptions, assessments and information contained in this Tender and obtain 
independent advice from appropriate sources. 

Information provided in this Tender to the Applicants is on a wide range of matters, some 
of which depends upon interpretation of law.  The information given is not an exhaustive 
account of statutory requirements and should not be regarded as a complete or 
authoritative statement of law. The Authority accepts no responsibility for the accuracy 
or otherwise for any interpretation or opinion on the law expressed herein. 

The Authority, its employees and advisers make no representation or warranty and shall 
have no liability to any person including any Applicant under any law, statute, and rules 
or regulations or tort, principles of restitution or unjust enrichment or otherwise for any 
loss, damages, cost or expense which may arise from or be incurred or suffered on 
account of  anything  contained  in  this  Tender  or  otherwise,  including  the  accuracy,  
adequacy, correctness,  reliability  or  completeness  of  the  Tender  and  any  assessment,  
assumption, statement or information contained therein or deemed to form part of this 
Tender or arising in any way in this selection process. 

The Authority also accepts no liability  of  any  nature  whether  resulting  from negligence 
or otherwise however caused arising from reliance of any Applicant upon the statements 
contained in this Tender. The Authority may in its absolute discretion, but without being 
under any obligation to do so, update, amend or supplement the information, assessment 
or assumption contained in this Tender. The issue of this Tender does  not  imply  that  
the Authority  is  bound  to  select  an Applicant  or Applicants, as the case may be, for 
the RfP for Supply, Installation, Testing & Commissioning of ISP Hardware and Software 
for KFON and the Authority reserves the right to reject all or any of the Proposals without 
assigning any reason whatsoever. 

The Applicant shall bear all costs associated with or relating to the preparation and 
submission of its Proposal including but not limited to preparation, copying, postage, 
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delivery fees, expenses associated with any demonstrations or presentations which may 
be required by the Authority, or any other costs incurred in connection with or relating 
to its Proposal. All such costs and expenses will remain with the Applicant and the 
Authority shall not be liable in  any  manner  whatsoever  for  the  same  or  for  any  other  
costs  or  other expenses incurred by an Applicant in preparation or submission of the 
Bid, regardless of the conduct or outcome of the selection process. 

Glossary of Terms 

Abbreviati

on 
Description 

KSITIL Kerala State Information Technology Infrastructure Limited 

KFON Kerala Fibre Optic Network 
BG Bank Guarantee 
BoQ Bill of Quantity 
DD Demand Draft 
EMD Earnest Money Deposit 
EoI Expression of Interest 
GoI Government of India 
GoK Government of Kerala 

KIIFB Kerala Infrastructure Investment Fund Board 
LoI Letter of Intent 
MAF Manufacturer Authorization Form 
MoU Memorandum of Understanding 
MPLS Multi - Protocol Label Switching 
SI System Integrator 
NDA Non-Disclosure Agreement 
NIT Notice Inviting Tender 
NOC Network Operation Center 
O&M Operations & Maintenance 
OEM Original Equipment Manufacturer 
OFC Optical Fibre Cable 
OTDR Optical Time-Domain Reflectometer 
PBH Primary Business Hour 
PMU Project Management Unit 
PoP Point of Presence 
RfP Request for Proposal 
RoW Right of Way 
SLA Service Level Agreement 
BNG Broadband Network Gateway 
CGNAT Carrier Grade NAT 
NGFW Next-Generation Firewall 
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1 Definitions  

# Term Definition  

1.  Agreement/ 

Contract 

the Agreement entered between Authority and the Successful 

Bidder including all attachments, schedules, annexure thereto 

and all documents incorporated by reference therein and all 

amendments, corrigendum /corrigenda, changes thereto  

2.  Client/ 

Authority 

Kerala State Information Technology Infrastructure Limited, 

represented by its Managing Director  

3.  Bidder The use of the term “Bidder” in the Tender means the agency 

participating in this tender.  

4.  Bid/Proposal Offer by the Bidder to fulfil the requirement of the 

Client/Authority under the  RfP/Contract for an agreed price. It 

shall be a comprehensive technical and commercial response to 

the Tender 

5.  Breach A breach by Bidder of any of its obligations under this 

Agreement  

6.  Confidential 

Information 

All information including Authority’s data (whether in written, 

oral, electronic or other format) which relates to the technical, 

financial and business affairs, dealers, suppliers, products, 

developments, operations, processes, data, trade secrets, design 

rights, know-how, plans, budget and personnel of each 

department and its affiliates which is disclosed to or otherwise 

learned by the other Party in the course of or in connection with 

this Agreement (including without limitation such information 

received during negotiations, location visits and meetings in 

connection with this Agreement); 

7.  Control Control means the term “Control” as defined in section 2(27) of 

the Companies Act, 2013 
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# Term Definition  

8.  Deliverables 

of the 

Agencies 

Products, infrastructure, and services agreed to be delivered by 

the Bidder in pursuance of the agreement as defined more 

elaborately in the RfP and includes all related documents like 

manuals inter alia payment and/or process related etc., source 

code and all its modifications 

9.  Intellectual 

Property 

Rights 

All rights in written designs and copyrights, trademarks, moral 

rights, rights in databases and Bespoke Software / Pre-existing 

work including its up-gradation systems and compilation rights 

(whether or not any of these are registered and including 

application for registration) 

10.  Month/ Week The Month shall mean calendar month & Week shall mean 

calendar week 

11.  Parties Shall mean Authority and Bidder for the purposes of this 

Agreement and “Party” shall be interpreted accordingly 

12.  Performance 

Security 

Unconditional guarantee provided by the Bidder from a 

Scheduled Commercial Bank/Nationalized Bank in favour of the 

Authority for 3% of the total contract value 

13.  Project Project shall mean supply and installation of necessary hardware 
and software to operate ISP infrastructure required to introduce 
new products like Internet Leased Line (ILL), Fiber To The Home 
(FTTH), Dark Fiber, Virtual Private Network (VPN), Co-location 
of Space at NOC and PoPs, Managed Cloud Services etc. and 
their pricing for Kerala Fibre Optic Network 

14.  Project 

Implementati

on 

Project Implementation as per the quality and testing standards 

and acceptance criteria prescribed by the Authority or its 

nominated agencies 

15.  Request for 

Proposal/ 

Tender 

Document 

Written solicitation that conveys to the Bidder, requirements for 

products/ services that the Authority intends to buy and 

implement 
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# Term Definition  

16.  Service Level The level of service and other performance criteria which will 

apply to the Services delivered by the Bidder, executed as part of 

the Service Agreement 

17.  Network 

System 

Network System shall mean the network infrastructure of the 

Kerala Fibre Optic Network   

18.  Successful 

Bidder 

The Bidder who is qualified & successful in the bidding process 

and awarded the Contract and will be referred to as L1 bidder 

Table 1: Definitions 
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2 Bidding Data Sheet 

Notice Inviting Tender 

1.  Name of the Tender 

Inviting Authority 

KSITIL 

2.  Officer Tender Inviting 

Authority 

Managing Director, KSITIL  

3.  Name of the Tender  RfP for Supply, Installation, Testing & 

Commissioning of ISP Hardware and Software for 

KFON 

4.  Tender Reference 

Number 

KSITIL/KFON/2022-23/18 

5.  Tender Type Open Tender 

6.  Tender Category Services 

7.  Publication of Tender 

Document 

e-Procurement Portal of Govt of Kerala 

8.  Contact Person Company Secretary, KSITIL 

9.  Address Kerala State Information Technology Infrastructure 
Ltd., First Floor, Saankethika, PF Road, Pattom 
palace P.O, Thiruvananthapuram 695004 

10.  Contact No.  0471-4068006; 2969640 

11.  E-Mail ID, for any 

clarifications 

kfon@ksitil.org 

12.  Time & last date to 

submit clarifications 

12:00 hrs; 23/01/2023 

13.  Pre-bid Meeting Time: 11:00 AM; Date: 25/01/2023 

14.  Pre-Bid Meeting Venue Kerala State Information Technology Infrastructure 

Ltd.,  First Floor, Saankethika, PF Road, Pattom 

palace P.O, Thiruvananthapuram 695004 

15.  Procedure for Bid 

Submission  

Submission through e-Procurement Portal of Govt 

of Kerala 

16.  Bid submission start date  Date: 28/01/2023 

17.  Last Date of Submission 

of Bids  

Time: 15:00 Hrs; Date: 06/02/2023 

mailto:kfon@ksitil.org
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Notice Inviting Tender 

18.  Opening of Technical 

Bids 

Time: 15:00 Hrs; Date: 07/02/2023 

19.  Bid System 1. Technical bid 

2. Commercial Bid 

20.  Tender Fee (Non-

Refundable) 

Rs. 17,700/- (Rupees Seventeen Thousand Seven 

Hundred Only) including GST @18% 

21.  EMD (Refundable) Rs. 5,00,000/- (Rupees Five Lakh Only) 

22.  Validity of the Bid 6 months from the date of opening of bid 

23.  Contract period (For 

Supply) 

45 days from Contract sign off 

24.  Performance Security 

(PS) 

5% of the total contract value  

In the form of a Bank Guarantee issued by any 

Nationalized / Scheduled Commercial Bank in 

favour of “The Managing Director, Kerala State IT 

Infrastructure Ltd.”, payable at 

Thiruvananthapuram. 

Performance Security must be furnished within 14 

days from the date of receipt of notification of 

award (Letter of Intent) 

25.  Performance Security 

validity period 

Three (3) months beyond expiry of warranty/defect 

liability period of 60 months. 

26.  Period of Signing the 

Contract 

Within 14 days from the date of receipt of 

notification of award (Letter of Intent) 

27.  Terms & Conditions As per the Tender document 

Table 2: Bidding Data Sheet 

Note:  

• Please visit https://etenders.kerala.gov.in/ for further details regarding the e-

tendering process. 

• All the notification/details and terms and conditions regarding this tender notice 

hereafter will be published on line on web site https://etenders.kerala.gov.in/ 

• Bid submission should be through etender portal of Kerala government viz 

https://etenders.kerala.gov.in/ 

• All the clarifications / corrigendum to the queries will be published on the above 

said websites.  

https://etenders.kerala.gov.in/
https://etenders.kerala.gov.in/
https://etenders.kerala.gov.in/
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3 About Kerala Fibre Optic Network 

Government of Kerala has commissioned a dedicated optical fibre network capable of 
efficient service delivery, assured Quality of Service (QoS), reliability, interoperability, 
redundancy, security, and scalability, across Kerala covering 14 districts through the 
KFON project. This project has enabled connectivity to about 30,000 Government 
institutions and is about to embark on providing FTTH connectivity. For more details, 
please visit https://kfon.kerala.gov.in 

 

3.1 KFON Network Architecture 

 

 

KFON Network Description 

Point of Presence (PoPs) 

The PoPs for Kerala Fibre Optic Network are located inside KSEBL owned substations. 
These PoPs have been divided into Core, Aggregation, Pre-Aggregation and Spur PoPs. 
The substations which could not be brought under either core, aggregation or pre-
aggregation rings shall be treated as Spur PoPs. 

Core POP 

One substation in each district is the Core PoP. All the Core PoPs are interconnected with 
NOC and State Data Centre, thus creating an inter-district route through the DWDM 
equipment’s and Juniper MX960 Routers (2 Nos.). This ring will carry all the traffic from 

https://kfon.kerala.gov.in/
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the districts up to the NOC and the State Data Centre. Also, the core ring is designed to 
carry the traffic from one district to another. The core ring is designed to carry 100 Gbps 
traffic at each district which can be scaled up if required in the future. 

Aggregation POP 

Each district has one aggregation ring which shall connect the Core PoP with 4 or 5 PoPs 
within that district. This layer of the network will aggregate traffic coming from all the 
horizontal offices/homes/enterprises connected to the aggregation PoPs (Juniper MX 
480 routers), spurs to aggregation rings and pre-aggregation rings’ traffic and route it to 
NOC, Data Centre, and district to district through core ring. The traffic will aggregate at 
Core PoP of the respective district. Each Aggregation Ring is of 40 Gbps capacity which 
can be scaled up if required in the future.  

Pre-Aggregation PoP  

The remaining rings are considered as pre-aggregation rings (Juniper MX 204 HA 
routers) within the district, and it connects to the aggregation ring. These rings will 
aggregate at an aggregation PoP and will carry the traffic coming from all the horizontal 
offices/homes/enterprises connected to the pre-aggregation PoPs and spurs to pre-
aggregation rings. There may be multiple pre-aggregation rings in a district. These rings 
shall be of 20 Gbps capacity which can be scaled up if required in the future. 

Spur PoP  

Remote location PoPs which could not be connected in the ring are termed as Spur PoPs 
with 10 Gbps capacity scalable if required in the future. 

Network Operating Centre (NOC) 

The State level NOC of Kerala Fibre Optic Network is the heart of operations and 
management of the state-wide network under this project. KFON has laid down the 

infrastructure for providing connectivity to all government 
institutions/home/enterprises and has the provision for leasing dark fibre and selling 
bulk bandwidth to various service providers to enable delivery of end-user services.  

Broad Scope of Work of Bidder 

The bidder shall supply additional hardware and software required for the KFON 

network infrastructure across Kerala for automating and provisioning of new products 

and services etc provided under this project but not limited to the following: 

• Supply, Install, Test and Commission of all the Hardware & Software as 

mentioned in the Table below. 

• Provide technical advisory support for KFON project network expansion. 

• Coordination with KFON System Integrator (M/s. BEL and its Consortium 
Partners) and external stakeholders. 
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• Coordinate with KSITIL internal resources and third parties/vendors for 
execution of projects. 

• Perform risk assessment management to minimize/mitigate project risks. 

• Establish and maintain relationships with third parties/vendors. 

• Create and maintain comprehensive project documentation. 
 

S.No SERVICES 

1 BNG License (2.5L) in Existing KFON Hardware 

2 
Additional cards in Existing KFON Hardware (CORE TO  NOC  
and  For MPLS and Internet GW Routers) 

3 Distribution Switches for BNG 

4 CGNAT 

5 IPDR 

6 DDoS 

7 BNG Implementation 

8 DWDM (2*100Gbps) 

9 DNS Solution 

10 Servers 

11 Storage 

12 OS, DB, Virtualization License 
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The present IT network design is enclosed below: 
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4 Instructions to Bidders 

4.1 Procurement under Kerala Fibre Optic Network 

MD, KSITIL invites bids from system integrators who can supply, install, test and 

commission  ISP hardware and software for its existing KFON Project through its 

services. 

a) Participating entities shall agree to adhere to the Terms & Conditions and Scope 

& Services mentioned in this tender.   

b) All the terms and conditions are to be read jointly as mentioned on the website 

(https://etenders.kerala.gov.in/ ) and in this document. 

c) The tender document is available on the e-Procurement portal of the Government 

of Kerala https://etenders.kerala.gov.in/ 

4.2 General 

a) While every effort has been made to provide comprehensive and accurate 

background information, requirements and specifications, Bidders must form 

their own conclusions about the services required. Bidders and recipients may 

wish to consult their own legal advisers in relation to this RfP. Queries if any can 

be clarified during the Prebid meeting. 

b) All information supplied by Bidders may be treated as contractually binding on 

the Bidders, on successful award of the assignment by the Authority on the basis 

of this RfP. 

c) The Authority may cancel this public procurement at any time prior to a formal 

written contract being executed by or on behalf of the Authority. 

d) This RfP supersedes and replaces any previous public documentation and 

communications, and Bidders should place no reliance on such communications. 

4.3 Due Diligence 

Bidder is expected to examine all instructions, forms, terms, and specifications in the 
Tender Document. The Bid should be precise, complete and in the prescribed format 

https://etenders.kerala.gov.in/
https://etenders.kerala.gov.in/
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as per the requirement of the Tender Document. Failure to furnish all information 
required by the Tender Document or submission of a bid not responsive to the Tender 
Document in every respect will be at the Bidder’s risk and may result in rejection of 
the bid. 

4.4 Cost of Bidding 

Bidder shall bear all costs associated with the preparation and submission of its Bid 
and the Authority shall in no event be held responsible or liable for these costs, 
regardless of the conduct or outcome of the bidding process. 

4.5 Language of the Bid 

The bids prepared by the Bidder and all subsequent correspondence and documents 
relating to the Bids exchanged by the Bidder and the Authority shall be written in the 
English language. Any printed literature furnished by the Bidder, written in another 
language, shall be accompanied by an accurate English translation, in which case, for 
purposes of interpretation of the Bid, the English translation shall prevail. 

4.6 Pre-Bid Meeting & Clarifications  

a) The Authority will host a Pre-Bid meeting for answering queries (if any) by the 

prospective bidders. The purpose of the pre-bid meeting is to provide a forum to 

the bidders to clarify their doubts / seek clarification or additional information 

necessary for them to submit their Bid. The Authority reserves the right to hold or 

re-schedule the Pre-Bid meeting. 

b) The Pre-Bid meeting will be held on the date and venue as specified in the Bidding 

Data Sheet. The bidder or the representatives of the bidders as authorized in 

writing by the respective organization (limited to two) may attend the pre-bid 

meeting at their own cost.  

c) The Bidders will have to ensure that their queries for Pre-Bid meeting should reach 

the Authority by email only kfon@ksitil.org (Excel File) on or before the last date 

for sending pre-bid queries mentioned in the Bidding Data Sheet of this document 

by the bidder/authorized representative of the Bidder with subject line: “RFP FOR 

SUPPLY, INSTALLATION, TESTING AND COMMISSIONING OF  ISP 

HARDWARE AND SOFTWARE PRE-BID QUERY”.  

d) The queries should necessarily be submitted in the following format: 

Sl. 
No. 

Page No. Section 
No. 

Content/Clause of the RfP 
requiring clarification 

Clarification Sought 

     

mailto:kfon@ksitil.org
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e) Queries submitted post the deadline mentioned on the website or which do not 

adhere to the above-mentioned format may not be responded to. The Authority 

shall not be responsible for ensuring that they have received the Bidder’s queries.  

f) Bidders are requested to submit the e-mail address, mobile no. of the 

bidder/authorized representatives and registered address for all communications. 

4.6.1 Responses to Pre-Bid Queries and Issue of Corrigendum 

a) The Authority shall provide timely response to the queries. However, the 

Authority makes no representation or warranty as to the completeness or accuracy 

of any response made in good faith, nor does the Authority undertake to answer 

all the queries that have been posted by the Bidders. 

b) At any time prior to the last date for receipt of bids, the Authority may, for any 

reason, whether at its own initiative or in response to a clarification requested by 

a prospective Bidder, modify the RfP document by a corrigendum. 

c) The Corrigendum (if any) & clarifications to the queries from all bidders will be 

posted only on the e-Procurement Portal of the Government of Kerala 

https://etenders.kerala.gov.in/. 

d) Any such Corrigendum shall be deemed to be incorporated into this RfP. In each 

instance in which provisions of the Corrigenda contradict or are inconsistent/ 

inapplicable with the provisions of the Tender Document, the provisions of the 

Corrigenda shall prevail and govern, and the contradicted or 

inconsistent/inapplicable provisions of the Tender shall be deemed amended 

accordingly. 

e) In order to provide prospective Bidders reasonable time for taking the 

Corrigendum into account, the Authority may, at its discretion, extend the last 

date for the receipt of Proposals. 

4.6.2 Tender Fees 

Bidder needs to pay tender fee as per the Bidding Data Sheet. 

4.6.3 Earnest Money Deposit (EMD) 

a) Bidders should submit the EMD as per the Bidding Data Sheet.   

https://etenders.kerala.gov.in/
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b) The EMD of all unsuccessful bidders will be refunded, on receipt of letter of 

acceptance from Successful Bidder along with security deposit. 

c) The EMD amount is interest free and will be refundable without any accrued 

interest on it.  

d) The EMD shall be returned to the Successful Bidder upon signing of contract 

and submission of Performance Security. 

e) The Bid submitted without EMD, mentioned above, will be summarily 

rejected.  

f) The EMD may be forfeited:  

o If a Bidder withdraws its bid during the period of bid validity 

o If the Successful Bidder fails to sign the contract or submit Performance 

Security within the stipulated period. 

4.6.4 Completeness of Response 

a) Bidders are advised to study all instructions, forms, terms, requirements, 

appendices, and other information in this RfP document carefully. Online 

submission of the bid / proposal shall be deemed to have been done after 

careful study and examination of the RfP document with full understanding of 

its implications. 

b) Failure to comply with the requirements of this paragraph may render the 

Proposal non-compliant and 

the Proposal may be rejected. Bidders must: 

o Comply with all requirements contained in this RfP. 

o Include all supporting documentations specified in this RfP.  

o All pages of the Bid must be numbered and duly signed by the 

Authorized Signatory accompanied by a Power of Attorney/Board 

Resolution. 



RfP for Supply, Installation, Testing & Commissioning of ISP Hardware and Software for KFON 

 

 

  Page 19 of 42 

4.6.5 Bid Prices 

a) The Bidder shall indicate in the proforma prescribed, the unit rates and total 

bid prices for the services, it proposes to provide under the Agreement. Prices 

should be shown separately for each item as detailed in this Tender Document. 

The price quoted shall be inclusive of all charges excluding GST. GST shall be 

payable extra at actual rates. 

b) The Bidder shall carry out all the tasks in accordance with the requirement of 

the tender documents and with due diligence. It shall be the responsibility of 

the Bidder to fully meet all the requirements of the Tender Documents and to 

meet objectives of the Project.  

4.6.6 Firm Prices 

a) Prices quoted in the bid must be firm and final and shall not be subject to any 

modifications, on any account whatsoever. The bid prices shall be indicated in 

Indian Rupees (INR) only.  

b) The Commercial Bid should clearly indicate the price quoted without any 

ambiguity / qualifications whatsoever and should include all applicable taxes, 

duties, fees, levies, and other charges as may be applicable, excluding GST (to 

be quoted in separate column in the commercial bid) in relation to the activities 

proposed to be carried out.  

c) Prices in any form or by any reason before opening the Commercial Bid should 

not be revealed, failing which the offer shall be liable for rejection.  

4.7 Conditional bids by the bidders 

The Bidder should abide by all terms and conditions specified in the Tender 
Document. Conditional offers shall be liable for dis-qualification. 

4.7.1 Bid Validity Period 

Bids shall be valid for a period as mentioned in the Bidding Data Sheet.  A Bid 
valid for shorter period may be considered as non-responsive. In exceptional 
circumstances, at its discretion, the Authority may solicit the Bidder's consent 
for an extension of the validity period. The request and the responses thereto 
shall be made in writing or email. 
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4.8 Local Conditions 

a) Each Bidder is expected to become fully acquainted with the local conditions and 

factors, which may affect the performance of the contract and /or the cost. 

b) The Bidder is expected to know all conditions and factors, which may have any 

effect on the execution of the contract after issue of Letter of Intent as described in 

the bidding document. The Authority shall not entertain any request for 

clarification from the Bidder regarding such local conditions. 

c) It is the Bidder‘s responsibility that such factors have been properly investigated 

and considered before submitting the proposal. No claim, whatsoever, including 

that for financial adjustment to the contract awarded under the bidding document 

will be entertained by the Authority. Neither any change in the time schedule of 

the contract nor any financial adjustments arising there-of shall be permitted by 

the Authority on account of failure of the Bidder to know the local laws / 

conditions. 

4.9 Tender Opening 

Received bids will be opened at the Head Office of KSITIL on the date and time 

provided in the Bid data Sheet or published in the https://etenders.kerala.gov.in 

Portal of the Government of Kerala. The result of bids will be published in the 

above portal. 

4.10 Clarification of Bids 

To assist in the scrutiny, evaluation and comparison of bids, the Authority may, at 
its discretion, ask some or all Bidders for clarifications with regards to their Bid. The 
request for such clarifications and the response will necessarily be in writing. Failure 
of a Bidder to submit additional information or clarification as sought by the 
Authority within the prescribed period will be considered as a non-compliance and 
the Bid may be evaluated based on the limited information furnished along with the 
Bids. 

4.11 Right to accept any Bid and reject any or all Bids 

The Authority reserves the right to accept or reject any Bid, and to annul the 
tendering process and reject all Bids at any time prior to award of contract, without 
thereby incurring any liability to the affected Bidder(s) or any obligation to inform 
the affected Bidder(s) of the grounds for such action. 



RfP for Supply, Installation, Testing & Commissioning of ISP Hardware and Software for KFON 

 

 

  Page 21 of 42 

4.12 Notification of Award 

The Authority will notify the Successful Bidder via letter/email of its intent of 
accepting the Bid. The Successful Bidder shall be required to sign the LoI and return 
the same to the address and within the specified time period in the Bidding Data 
Sheet as a token of acceptance of the LoI. 

4.13 Performance Security (PS) 

As a condition precedent to execution of the Agreement, the Successful Bidder after 
the tender for Request for Proposal for Supply, Install, Test & Commissioning of  
ISP hardware and Software of Kerala Fibre Optic Network, shall ensure submission 
of the requisite unconditional irrevocable Bank Guarantee, in the prescribed format 
within the time period prescribed in the Bidding Data Sheet as a Performance 
Security for the services to be performed under the resultant Agreement. The Bank 
Guarantee amount and its validity shall be equivalent to that mentioned in the 
Bidding Data Sheet.  Performance Security may be subject to forfeiture as per the 
clauses mentioned in the Tender Document. 

EMD of the Successful Bidder shall be returned on submission of PS by Successful 
Bidder after successful execution of the Agreement. 

The Performance Security may be liquidated by the Authority as penalty / 
liquidated damages resulting from the agency’s failure to honour its obligations 
under the resultant Agreement. The Performance Security shall be returned by the 
Authority to the Bidder within thirty (30) days of the term/expiration of the 
resultant Agreement after applicable deductions as per the Agreement, if any. 

4.14  Signing of Contract 

Subsequent to the Authority’s notification to the Successful Bidder by way of a LOI, 
acceptance of the LOI and submission of the Performance Security, the Successful 
Bidder shall execute the Agreement with the Authority. Failure of the Successful 
Bidder to furnish the Performance Security or execute the agreement within the 
prescribed time shall cause the EMD of the Successful Bidder to be liquidated. In 
such an event, the Authority may choose to negotiate with the next eligible Bidder. 
The Successful Bidder will be liable to indemnify the Authority for any additional 
cost or expense, incurred on account of failure of the Successful Bidder to execute 
the Agreement. 

Notwithstanding anything to the contrary mentioned above, the Authority at its 
sole discretion shall have the right to extend the timelines for execution of 
Agreement on the request of the Successful Bidder, provided the same is bona fide. 

4.15 Terms and conditions of the Tender 

Bidder is required to enter into a Master Service Agreement for all the terms and 

conditions (including project timelines) to be adhered to by the Successful Bidder 
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during Project implementation. The following documents shall be deemed to form 

and be read and construed as part of the Agreement viz.: 

i. The Master Service Agreement confirmed by the Authority with the 

successful bidder. 

ii. The Letter of Intent. 

iii. The  RfP. 

iv. The Proposal and any other documents submitted by the bidder to the 

extent accepted by the Authority. 
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5 Evaluation Framework 

5.1 Two Stage Bid System 

a) Complete bidding process will be in two stage –bid system. All the notification 

and details terms and conditions regarding, this tender notice hereafter will be 

published online on the portal  https://etenders.kerala.gov.in/ 

b) Bidder should submit closed bid as specified in the Tender Document through 

the e-Procurement Portal of  the Government of Kerala. 

c) Technical bids will be opened as per the timeline specified in the datasheet.  

d) The rates should be quoted in the Commercial Bid format attached with the tender.  

e) The Authority reserves the right to accept or reject any or all the tenders without 

assigning any reason.  

f) Wherever a specific form is prescribed in the RfP document, the Bidder shall use 

the form to provide relevant information. If the form does not provide space for 

any required information, space at the end of the form or additional sheets shall 

be used to convey the required information. For all other cases, the Bidder shall 

design a form to hold the required information.  

g) The Authority reserves the right to ask for a technical elaboration/clarification in 

the form of a technical presentation from the Bidder on the already submitted 

technical bid at any point of time before opening the Commercial Bid. The Bidder 

shall furnish the required information to the Authority and its appointed 

representative on the date asked for, at no cost to the Authority. The Bidder‘s 

name, the Bid Price, the total amount of each Bid and other such details as the 

Tendering Authority may consider appropriate, will be announced, and recorded 

by the Authority at the opening of bid. 

 

The two stage-Bid to be submitted by the Bidder shall consist of the following: 

Technical 
Bid 
(Cover-1) 

• The Bidder shall furnish, Technical Proposal, documents 
establishing the technical qualifications, documents supporting 
technical proposals, proof of registered office in India, Project 
experience etc. to perform the Contract.  

https://etenders.kerala.gov.in/
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• The Technical Bid shall be prepared in accordance with the 
requirements specified in this Tender and in the formats 
prescribed in the Tender Document. 

• Technical Bid should be submitted along with a certified true 
copy of a board resolution/Power of Attorney empowering 
authorized signatory to sign/act/execute documents binding 
the Bidder organization to the terms and conditions detailed in 
this proposal. 

• The authorized signatory of the bidder shall sign on all the 
statements, documents, certificates uploaded by them, owning 
responsibility for their correctness/ authenticity.  

• Technical Bid should not contain commercials of the Project, in 
either explicit or implicit form. 

• Conditional Technical Bid is liable for rejection. 
 

Commercial 
Bid 
(Cover-2) 

• Forms and formats specified in the tender document need to 
be scrupulously followed. Any deviation in it (without proper 
justification) may lead to disqualification of the Bid. 

• Price quotation accompanied by vague and conditional 
expressions such as "subject to immediate acceptance", 
"subject to confirmation", etc. will be treated as being at 
variance and shall be liable to be summarily rejected. 

• The price quoted shall be inclusive of all charges excluding 

GST. GST shall be payable extra at actual rates. 

The Authority will not accept submission of a bid in any manner other than that 
specified in the Tender Document. Bids submitted in any other manner shall be 
treated as defective, invalid, and rejected.  

Bids must be direct, concise, and complete. The Authority will evaluate Bidder’s 
bid based on its clarity and completeness of its response to the requirements of the 
project as outlined in this Tender. 

5.2 Bid Evaluation 

a) Initial Bid scrutiny will be held. Bid will be treated as non-responsive if it is 

• Not submitted in the format as specified in this RfP document. 

• Received without the Letter of Authorization (Power-of-Attorney) 

• Found with suppression of details 

• Without complete information, subjective, conditional offers and partial offers 
submitted 

• Submitted without the documents requested in the checklist 

• Have non-compliance of any of the clauses stipulated in the RfP 

• With lesser validity period. 
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5.3 Examination of Bid documents against Eligibility Criteria 

The Bid document will be examined to determine whether the bidder meets the 

eligibility criteria, whether the proposal is complete in all respects, whether the 

documents have been properly signed and whether the bids are generally in order. 

Any bids found to be non-responsive for any reason or not meeting the minimum 

levels of the performance or eligibility criteria specified in various sections of this 

Bid Document will be rejected and will not be considered further. 

5.4 Evaluation of document 

A detailed evaluation of the bids shall be carried out in order to determine whether 

the bidders are competent enough and whether the technical aspects are substantially 

responsive to the requirements set forth in this RfP Document. 

All supporting document submitted in support of Eligibility and Technical 

Evaluation Criteria should comply the following: 

a) Supporting documents should be submitted. 
b) Supporting document should clearly indicate value of the completed project, 

and the scope of work/ services should be clearly highlighted. 

c) Completion certificate should clearly indicate the value and duration of the 
project. 

d) In case the Bidder is having Non-Disclosure Agreement (NDA) with their client, 
no such experience will be counted (if agreement copy not submitted). 

e) Incomplete order copy submitted by the Bidder will not be considered for 
evaluation. 

f) In case of projects where order for recurring /Extension and subsequent order 
has been placed on the Bidder only the mentioned order value will be considered 
for evaluation. 

g) Bidders failing to comply any of the above, may result in rejection of their bid.  
 

5.5 Eligibility Criteria 

The bidder must be an Indian registered company under the Companies Act 
1956/2013. Bidder must possess the requisite experience, strength, and capability in 
providing the services necessary to meet the requirements as described in this RfP 
document. The bidder must also possess the technical know-how, qualified 
resources and tools that would be required to successfully execute the system 
integration services for KFON designing, implementation, testing and 
commissioning of IP MPLS network architecture with BNG Gateway, 
TACACS/RADIUS, CGNAT, Billing System and CRM etc. The bidders shall submit 
duly filled compliance with the technical specification as mentioned in the Technical 
Compliance Sheet in the annexure 
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The bids must be complete in all respects and should cover the entire scope of work 
as stipulated in this RfP document. The invitation to proposal is open to all bidders 
who qualify the pre-qualification criteria as given below: 

Sl. 
No 

Minimum Criteria 
Supporting 

Documents 

1 Registered Indian Company 
Certificate of Incorporation from the 
Registrar of Companies. 

2 
The company should not be 
blacklisted by any Government 
institution/ Government PSU 

Self-declaration, in case this is 
discovered to be otherwise, the bidder 
will be declared ineligible at any stage 
of the tender. 

3 

Company should have supplied at 
least 30 crore worth of IT hardware 
(routers, switches, firewall, servers 
etc. to central/state Government or 
PSUs during last 5 years. 

Work order copy and completion 
project certificate. If the Project is 
ongoing, a certificate to that effect. 

4 

The Bidder, a single legal entity 
registered in India, should have an 
average annual turnover of not less 
than Rs. 150 (one Hundred and 
Fifty) Crores from IT/ITES, System 
Integration & Facility Management 
Services for the last three financial 

years 

A copy of the audited Balance sheet of 
the bidding company showing 
turnover of the bidding company for 
last three years. 

5 
The Bidder should have ISO 
9001:2008, ISO 20000 and ISO 
27001:2005 

Copy of certificate needs to be attached. 

6 GST Registration Number GST Registration Certificate 
 

Table 3: Eligibility Criteria 
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5.6 Technical Evaluation Criteria 

SL 
No. 

Technical 
Evaluation 
Parameter 

Supporting 
Documents 
Required 

Marks 

1  

 

Experience in 
managing ISP/ 
state-wide 
telecom network 

 

Max: 20 Marks, Min req.: 10 marks 

Work Order/ Work 
Completion certificate 
from client. 

1 Project – 10 Marks 

If the Project is 
ongoing, a certificate 
to that effect. 

2 or more Projects- 20 Marks 

2  

Experience in 
supplying IT 
hardware to 
state/Central 
Government or 
PSUs. 

 

Work Order/Work 
Completion certificate 
from client. If the 
Project is ongoing, a 
certificate to that 
effect. 

Max: 20 Marks, Min req.: 10 marks 

1 project- 10 marks 

2 or more projects- 20 marks 

3 Experience in 
maintaining state-
wide network 
and IT hardware 
for state/Central 
government or 
PSUs. 

Work Order/ Work 
Completion certificate 
from client. If the 
Project is ongoing, a 
certificate to that 
effect. 

Max: 20 Marks, Min req.: 10 marks 

1 project- 10 marks 

2 or more projects- 20 marks 

4 Average 
Turnover for last 
3 years 

Audited balance 
sheet/Turn Over 
certificate 

Max: 20 Marks, Min req.: 10 marks 

150-175 crores - 10 Marks 

More than 175 crore- 20 Marks 

5 Overall Technical 
Capability 

Technical 
presentation 

20 Marks 

Table 4: Technical Evaluation Criteria 
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5.7 Evaluation of Commercial Bid 

a) Evaluation of bids shall be done on the basis of commercial bids. 

b) The bidder shall mandatorily quote for all items in the BOQ 

c) Bidders should obtain the requisite minimum marks under each criterion and 
minimum of 60 marks in the overall technical evaluation to qualify for 
opening of the Commercial Bid. The evaluation will be carried out if 
Commercial bid are complete and computationally correct. Authority’s 
evaluation in this regard shall be final and binding on the Bidder. 

d) The L1 bidder shall be treated as the successful bidder. 

 

5.8 Rejection Criteria 

Besides other conditions and terms highlighted in the Tender Document, bids may 
be rejected under following circumstances: 

5.8.1 General rejection criteria 

a) Conditional Bids.  

b) If the information provided by the Bidder is found to be incorrect / misleading / 
fraudulent at any stage / time during the Tendering Process.  

c) Any effort on the part of a Bidder to influence the bid evaluation, bid comparison 
or contract award decisions; Bidder shall not approach Authority’s officers from 
the time of the proposal opening till the time the Contract is awarded. 

d) Bids received after the prescribed time and date for receipt of bids.  

e) Bids without signature of person (s) duly authorized on required pages of the bid.  

f) Bids without power of attorney/ board resolution. 

g) Any other reasons mentioned in this RfP elsewhere. 

5.8.2 Technical Rejection Criteria 

a) Technical Bid containing commercial details.  

b) Revelation of prices in any form or by any reason before opening the Commercial 
Bid;  

c) Failure to furnish all information required by the Tender Document or submission 
of a bid not substantially responsive to the Tender Document in every respect.  
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d) Bidders not quoting for the complete scope of work as indicated in the Tender 
Documents, addendum (if any) and any subsequent information given to the 
Bidder.  

e) Bidders not complying with the technical and general terms and conditions as 
stated in the Tender Documents.  

f) Bidder not confirming unconditional acceptance of full responsibility of providing 
services in accordance with the scope of work of this tender. 

g) Any other reasons mentioned in this RfP elsewhere. 

5.8.3 Commercial Rejection Criteria 

a) Incomplete Price Bid.  

b) Price Bids that do not conform to the Tender’s price bid format.  

c) Total price quoted by the Bidder shall exclude all statutory taxes and levies 
applicable.  

d) If there is an arithmetic discrepancy in the commercial Bid calculations, the 
Technical Committee shall rectify the same. If the Bidder does not accept the 
correction of the errors, its bid may be rejected. 

e) If there is discrepancy in numerical and words, prices in word shall prevail;  

f) If there is discrepancy in unit rates and total, unit rates shall prevail. 

5.8.4 Fraud and Corrupt Practices 

i. The Bidders and their respective officers, employees, agents, and advisers 

shall observe the highest standard of ethics during the Selection Process.  

ii. Notwithstanding anything to the contrary contained in this tender, the 

Authority shall reject a Proposal without being liable in any manner 

whatsoever to the Bidder, if it determines that the Bidder has, directly or 

indirectly or through an agent, engaged in corrupt practice, fraudulent 

practice, coercive practice, undesirable practice, or restrictive practice 

(collectively the ― Prohibited Practices‖) in the Selection Process. In such an 

event, the Authority shall, without prejudice to its any other rights or 

remedies, forfeit and appropriate the Bid Security or Performance Security, 

as the case may be, as mutually agreed genuine pre-estimated compensation 

and damages payable to the Authority for, inter alia, time, cost, and effort of 

the Authority, in regard to the tender, including consideration and evaluation 

of such Bidders Proposal.  



RfP for Supply, Installation, Testing & Commissioning of ISP Hardware and Software for KFON 

 

 

  Page 30 of 42 

iii. Without prejudice to the rights of the Authority under Clause above and the 

rights and remedies which the Authority may have under the LoI or the 

Agreement, if a Bidder or Systems Implementation Agency, as the case may 

be, is found by the Authority to have directly or indirectly or through an 

agent, engaged or indulged in any corrupt practice, fraudulent practice, 

coercive practice, undesirable practice or restrictive practice during the 

Selection Process, or after the issue of the LoI or the execution of the 

Agreement, such Bidder shall not be eligible to participate in any tender or 

tender issued by the Authority during a period of < period, suggested 2 (two) 

> years from the date such Bidder, as the case may be, is found by the 

Authority to have directly or through an agent, engaged or indulged in any 

corrupt practice, fraudulent practice, coercive practice, undesirable practice 

or restrictive practice, as the case may be.  

iv. For the purposes of this Section, the following terms shall have the meaning 

hereinafter respectively assigned to them.  

“Corrupt practice” means 

a) the offering, giving, receiving, or soliciting, directly or indirectly, of anything 

of value to influence the action of any person connected with the Selection 

Process (for avoidance of doubt, offering of employment to or employing or 

engaging in any manner whatsoever, directly or indirectly, any official of the 

Authority who is or has been associated in any manner, directly or indirectly 

with the Selection Process or the LoI or has dealt with matters concerning the 

Agreement or arising there from, before or after the execution thereof, at any 

time prior to the expiry of one year from the date such official resigns or 

retires from or otherwise ceases to be in the service of the Authority, shall be 

deemed to constitute influencing the actions of a person connected with the 

Selection Process); or  

b) save as provided herein, engaging in any manner whatsoever, whether 

during the Selection Process or after the issue of the LoI or after the execution 

of the Agreement, as the case may be, any person in respect of any matter 

relating to the Project or the LoI or the Agreement, who at any time has been 

or is a legal, financial, or technical consultant/ adviser of the Authority   in 

relation to any matter concerning the Project.  
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▪ “fraudulent practice” means a misrepresentation or omission of facts or 

disclosure of incomplete facts, in order to influence the Selection 

Process;  

▪ “Coercive practice” means impairing or harming or threatening to 

impair or harm, directly or indirectly, any persons or property to 

influence any person’s participation or action in the Selection Process;  

“Undesirable practice” means 

a) establishing contact with any person connected with or employed or engaged 

by Authority with the objective of canvassing,  

b) lobbying or in any manner influencing or attempting to influence the 

Selection Process; or  

c) having a Conflict of Interest; and   

“Restrictive practice” means 

Forming a cartel or arriving at any understanding or arrangement among Bidders 
with the objective of restricting or manipulating a full and fair competition in the 
Selection Process. 

5.8.5 Conflict of Interest 

 
The Bidder shall not have a conflict of interest. All Bidders found to have a conflict 
of interest shall be disqualified. A Bidder may be considered to be in a conflict of 

interest with one or more parties in the bidding process if including but not limited 
to:  

 
a) they have controlling shareholders in common; or 
b) they receive or have received any direct or indirect subsidy from any of them; or 
c) they have the same legal representative for purposes of this bid; or 
d) they have a relationship with each other, directly or through common third 

parties, that puts them in a position to have access to material information about 
or improperly influence the Bid of another Bidder, or influence the decisions of the 
Employer regarding this bidding process; or 
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6 Scope of Work 

KFON is commissioning a statewide Optical High speed information infrastructure to 

provide connectivity to the rural areas of the state where other Telecom service 

providers and other cable TV operators do not have the network coverage.  Two types 

of cables have been used one is the OPGW cable running over the EHT power lines 

between the districts and the other one is the ADSS cable running on the KSEBL 

distribution poles. 4 Pairs of optical core fibres on the OPGW and 10 pairs of optical 

core fibres are available on the ADSS paths. 

KFON Ltd is inviting bids from eligible system integrator for the supply, installation 

testing and commissioning of the requisite hardware and software for the launching 

of ISP services over the KFON network. 

The successful bidder shall deploy its resources for achieving the objectives of this 

project but not limited to the following. 

1. Supply BNG gateway on existing Juniper MX 480 routers to handle 2.5 lakh and 

above FTTH Customers with an uplink internet capacity of 10 Gbps scalable to 

50 Gbps 

2. Supply CGNAT on existing Juniper MX 480 routers to handle 500 ILL 

Customers with IPv4 and IPv6 address over an uplink internet capacity of 10 

Gbps scalable to 50 Gbps, each customer being given an average of 16 public IP 

addresses. 

3. Supply IPDR, DHCP, DNS and Lawful Intercept as separate hardware to 

handle traffic logging and mirroring of uplink internet capacity of 10 Gbps 

scalable to 50 Gbps 

4. Supply of DDOS  

5. Supply of DWDM 

6. Supply of Servers 

7. Obtain required OS, DB, Virtualization License 

8. Comply with all statutory and regulatory licensing requirements.  

Support for KFON network expansion projects. 
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7 Project Deliverable and Timelines 

The bidder shall be responsible to ensure the timely completion of the project as per 

the approved plan and flag issues to the Authority proactively wherever delay is 

anticipated if it fails to resolve the same. The bidder shall be responsible for 

submission of supporting documents to the Authority/for their validation. Similarly, 

the invoices submitted by the bidder at different milestones shall be verified and 

submitted to the Authority for validation and subsequent approval. Bidder would be 

bound by stipulated time schedule and damages, focusing on timely completion of 

audit and certification processes as well as the verification by the Authority. The 

Authority reserves the right to verify the reports being submitted to ascertain their 

accuracy. 
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8 Resources to be Deployed 

i. The bidder shall carry out all necessary activities during execution of the work and 
all along thereafter as may be necessary for proper fulfilling of the obligations under 
the contract. 

ii. Adequate training, required to carry out the activities mentioned in the scope of 
work above, shall be provided by Bidder to all deployed resources. 

iii. Boarding, lodging, transportation, and all other expenses of the deployed resources 
are to be borne by bidder,  

iv. The Authority shall be at liberty to object to and require the bidder to remove from 
the works any person who in his opinion misconducts himself or is incompetent or 
negligent in the performance of his duties or whose employment is otherwise 
considered by the Authority to be undesirable. Such person shall not be employed 
again at works site without the written permission of the Authority and the persons 
so removed shall be replaced with in a week’s time by competent substitutes.  

v. The Authority has agreement with the bidder only, it is the responsibility of the 
bidder to ensure all due diligence is carried out for background verification of 
resources deployed. And in any case, the Authority will not be responsible for the 
violation of due diligence or offence committed by the bidder or any of its resources.  

 

  



RfP for Supply, Installation, Testing & Commissioning of ISP Hardware and Software for KFON 

 

 

  Page 35 of 42 

9 Payment Schedule 

The payment cycle for the Successful Bidder would start from the date of signing of 

contract or deployment of resources whichever is later. The payment to be made to 

the Successful Bidder shall be subject to the SLAs (Service Level Agreements) to be 

signed by the bidder post issuance of work order.  

Payment to the Successful Bidder shall be made as per the table given below. 

S. 

No. 
Milestone / Deliverable Payment Terms 

1.  Supply of 

Hardware/Software 

90% of the item rate quoted against 

submission of invoices and delivery 

challan. 

2.  Installation, Testing & 

Commissioning 

10% of the item after 100% of Hardware 

& Software’s are commissioned 

 

All payments shall be released after sign-off by the Authority. The Authority shall 

make all efforts to make the payment within 30 days of receipt of the invoice. 
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FORMAT FOR TECHNICAL BID COVER LETTER 

(On Company Letter Head) 

To, 
Managing Director 

Kerala State Information Technology Infrastructure Limited,  

First Floor, Saankethika, PF Road,  

Pattom palace P.O, Thiruvananthapuram 695004, Kerala 

Sub: Submission of the response to the Tender No. <<tender id>>. Request for 

Proposal for Supply, Install, Test & Commission of ISP hardware and Software of 

Kerala Fibre Optic Network 

We, the undersigned, offer to provide services for Request for Proposal for Supply of 

ISP hardware and Software of Kerala Fibre Optic Network for KSITIL in response to 

the request for proposal dated <insert date> and tender reference no <> “Request 

for Proposal for Supply, Install, Test & Commission of ISP hardware and Software 

of Kerala Fibre Optic Network”. We are hereby submitting our proposal online, 

which includes the pre-qualification, technical bid, and commercial bid. 

We hereby declare that all the information and statements made in this technical bid 

are true and accept that any misinterpretation contained in it may lead to our 

disqualification. 

We undertake, if our proposal is accepted, to initiate the implementation services 

related to the assignment not later than the date indicated in this tender. 

We agree to abide by all the terms and conditions of the RfP and related 

corrigendum(s)/ addendum(s). We would hold the terms of our bid valid for 6 

months from the date of opening of the commercial bid as stipulated in the RfP. 

We hereby declare that as per RfP requirement, we have not been black listed/ 

debarred by any Central/ State Government and we are not the subject of legal 

proceedings for any of the foregoing. 

We understand you are not bound to accept any proposal you receive. 

Signature of Bidder ……………………….                                                                 Place: 

Name …………………….                                                                                            Date:  
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FORMAT FOR COMMERCIAL BID COVER LETTER  

To, 

Managing Director 

Kerala State Information Technology Infrastructure Limited,  

First Floor, Saankethika, PF Road,  

Pattom palace P.O 

Thiruvananthapuram 695004 

Kerala 

Dear Sir,  

We, the undersigned Bidder, having read and examined in detail all the tender 

documents with respect to Request for Proposal for Supply, Install, Test & 

Commission of ISP hardware and Software of Kerala Fibre Optic Network, do 

hereby propose to provide services as specified in the tender reference No. 

________________.  

Price and Validity  

a. All the prices mentioned in our bid are in accordance with the terms & conditions 

as specified in the RfP. The validity of bid is 6 months from the date of opening of the 

commercial bid.  

b. We are an Indian firm and do hereby confirm that our prices are inclusive of all 

duties, levies etc., excluding GST.  

c. We have studied the clause relating to Indian Income Tax and hereby declare that 

if any income tax, surcharge on income tax, professional and any other corporate tax 

in altercated under the law, we shall pay the same.  

Unit rates: We have indicated in the relevant schedules enclosed, the unit monthly 

rates for the purpose of accounting of payments as well as for price adjustment in 

case of any increase / decrease from the scope of work under the contract.  
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Deviations: we declare that all the services shall be performed strictly in accordance 

with the RfP irrespective of whatever has been stated to the contrary anywhere else 

in our bid. Further, we agree that additional conditions, if any, found in our bid 

documents, shall not be given effect to.  

We had remitted an EMD as specified in the tender document terms. 

Tender pricing: we further confirm that the prices stated in our bid are in accordance 

with your instruction to bidders included in tender documents.  

Qualifying data: we confirm having submitted the information as required by you in 

your instruction to bidders. In case you require any other further information/ 

documentary proof in this regard before evaluation of our tender, we agree to furnish 

the same in time to your satisfaction.  

Bid price: we declare that our bid price is for the entire scope of the work as specified 

in the RfP. These prices are indicated in annexure-commercial bid format attached 

with our tender as part of the tender. 

Performance bank guarantee: we hereby declare that in case the contract is awarded 

to us, we shall submit the performance bank guarantee. We hereby declare that our 

tender is made in good faith, without collusion or fraud and the information 

contained in the tender is true and correct to the best of our knowledge and belief. 

We understand that our tender is binding on us and that you are not bound to accept 

a tender you receive. 

 

Signature of Bidder ……………………….                                                                           Place: 

Name …………………….                                                                                                       Date: 
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TECHNICAL COMPLIANCE SHEET 

 

SN SERVICE Description 

    BNG License (25*10K) 

1 BNG License 
(2.5L) in Existing 
KFON Hardware 

SW,  MX,    Subscriber    Services    Wireline    (SSBL) 
Broadband Lite, 10K, Network-wide  License, requires 
JAL   tracking,   without   Customer   Support,   must 
purchase CS SKU separately, Perpetual 

PSS Basic Support for S-MX-SSBL-10K-P 

2 Additional cards 
in Existing 
KFON Hardware 
(CORE TO  NOC  
and  For MPLS 
and Internet GW 
Routers) 

MPC10E-10C    Integrated   SKU   with   Base   HW   + 
Standard JUNOS SW, Perpetual 

SW, MX, 10x100GE ports,  Adv1, w/out  SW  Support, 
Perpetual 

PSS Next Day Support for MPC10E-10C-P-BASE 

Enhanced MX Switch Control Board, Base Bundle 

100GBASE-SR4   QSFP28 pluggable module, support 
only Ethernet rate 

QSFP28, 100GE Direct Attach Copper Cable, 5 meters, 
Standard Temperature (0 through 70 DEGREE C), 
0.015W, 26 AWG 

QSFP28, 100GE Direct Attach Copper Cable, 1 meter, 
Standard Temperature (0 through 70 DEGREE C), 
0.015W, 30 AWG 

100GBASE-LR4   QSFP28 pluggable module, support 
only Ethernet rate 

3 Distribution 

Switches for 
BNG 

48   25GbE/10GbE/GbE   SFP28/SFP+/SFP   ports, 8 

100GbE/40GbE    QSFP28/QSFP+    ports,   redundant 
fans, 2 AC power supplies, 2 power cords, 4-post rack 
mount kit, and front to back airflow 

PSS   Next   Day   Support   for   EX4650-48Y-AFI-T   & 
EX4650-48Y-AFO-T 

QSFP28, 100GE Direct Attach Copper Cable, 1 meter, 
Standard Temperature (0 through 70 DEGREE C), 
0.015W, 30 AWG 

QSFP28, 100GE Direct Attach Copper Cable, 3 meters, 
Standard Temperature (0 through 70 DEGREE C), 
0.015W, 26 AWG 

QSFP28, 100GE SR4, MMF OM3 70 meters and OM4 
100 meters, Standard  Temperature   (0  through  70 
DEGREE C), MPO-12 connector 
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4 CGNAT HW, 3rd generation security services processing card for   
MX240/480/960.   It   includes   the   Traffic   Load 
Balancer feature, and is the  Base  HW  support  for: 
CGNAT,  Stateful  Firewall,  VPN,  Intrusion  Detection, 
DNS sinkhole, and URL Filtering 

PSS Next Day Support for MX-SPC3 

SW, MX-SPC3, Allows  end  user  to  enable  Carrier 
Grade  NAT,  URL  Filtering,  DNS  Sinkhole,  IDS,  and 
Stateful Firewall on a single MX-SPC3 in the MX-series 
router (MX240, MX480, MX960), without SW support, 
Perpetual 

PSS Basic Support for S-MXSPC3-P1-P 

5 IPDR LCNAT Application deployment (Lot) 

Support of CGNAT Logging Server 

6 DDoS 5-Yr  -  Corero  SmartWall  Threat  Defense  Director  - 
SW subscription. Includes 1 Detection Engine license, 
combined with  a  separately purchased  BW  SKUs  to 
provide  DDoS Monitoring  and Mitigation.  Includes  J- 
Care, Software Maint and Updates. 

5-Yr -  Corero  SmartWall  Threat  Defense  Director 
protection  (Monitoring   and  Mitigation)  for  up  to  50 
Gbps of aggregate port speed (port bandwidth). BW 
SKUs are stackable e.g., 50G + 
100G for 150G and so on 

7 BNG 
Implementation 

Implementing   2 BNG Gateways and 10 profiles and 
10 users each 

8 DWDM (EKM<-
>NOC<- 
>KTYM) 
(2*100Gbps) 

DWDM Solution NOC to EKM and NOC to KTYM with 
1 
ILA 

9 DNS Solution DNS Application 

10 Servers   

11 Storage DC (200TB) 

DR (40TB(SAS)+100TB) 

12 OS, DB, 
Virtualization 
License 

  

13 Implementation 
& Warranty 
Support 

Onsite warranty support for 5 years 
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ANNEXURE 1 - FORMAT FOR PROJECT 

EXPERIENCE CITATIONS 

 

Sl. No. Item Bidder’s Response 

1 Name of Bidder entity  

2 Assignment Name  

3 Name & Address of Client  

4 Approximate Value of the 
Contract (in INR Crores) 

 

5 Duration of Assignment (months)  

6 Start Date (month/year)  

7 Completion Date (month/year)  

8 Narrative description of the project  

9 Details of Work that defines the 
scope relevant to the 
requirement 

 

10 Documentary Evidence attached  

 

 

  



RfP for Supply, Installation, Testing & Commissioning of ISP Hardware and Software for KFON 

 

 

  Page 42 of 42 

EXISTING NETWORK COMPONENTS AND 

CONFIGURATION 

 


